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(44 ansvdulszaunisalaavanainiu Customer Journey uaz Customer Insight 5y

Course Outline

2 wafialunis Insight Wiass1vnagnsmIvNIsAana
o sTyWUAYNAYALALUAYA Insight ass9mNlaFaulunisuaedu
(Identify the sources of data and insights to deliver competitive advantage)
e NILKUNRLNENTAAIA IdaAARAIAL customer insights
(Plan marketing strategy aligned with customer insights)
¢ 33n15dnduladuaayauasgnai (How to make a decision upon customer’s data)

[>e

A158519 Customer journey map wiatinaaiAlaansunase
o BraumdiEnswaununuiilszaunisaignan (Learn how to develop a customer journey mapping)
o BuusinudiFaslifsenianaududuavisawusuauadduan (Learn deeply how your customers
interact with your product or brand)
« Template and Framework s vunaugnaiuaznanaluyaaa (Template and framework for customer
segmentation and persona)
o Template & mFunsasvunuitseaunsalanan (Template for a customer journey maps)
L1 nsaidnun
e fatILasnsdiAnI1a9In1sMT Customer insights , Data wag Value 2a9n15a519&5TANRIY
(Examples and case studies of customer insights/ data and the value creations)
o fatnuaznsdifin¥1uadn1sas1e Customer journey map wazHafagiuaINn151ingsia
(Examples and case studies of customer journey mapping and the business outcomes)
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